BWSW JustGo Membership Platform

Family Membership Renewal/Purchase?

This guide will show you how to purchase or
renew a family membership
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BWSW JustGo Membership Platform

Family Membership

Purchasing a family membership on our new membership platform will look a
little different to what it has done previously. When choosing a family
membership, you will need to allocate an individual membership category for
each person on the family membership that you are renewing. Once you follow
the steps in this guide, you will see within the payment cart, that the plans have
been discounted based on the family membership criteria and pricing
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BWSW JustGo Membership Platform

Family Membership

You will firstly need to sign in to your

membership profile. From the BWSW ﬁ:ﬂ:ﬁ

=0
website, click on the ‘login’ button

You will then be taken to the
membership platform login page. Log
in to view your membership profile
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BWSW JustGo Membership Platform

Family Membership

2 MY PROFILE
PROFILE MEMBER DETAILS

() R cicco o cuonas To start the purchase membership
NEW TEST
i | B Dt (R process, click on ‘membership’
= newtest@gmail com new test
: 10 Hanwortl h Lane, CHERTSEY HEWTES1@gmaiI.C0m

Woman or Girl

Create Family

17/11/1971
10 Hanworth Lane

Add Family Member
CHERTSEY 3
KT16 0JX o
Aberdeenshire & //

United Kingdom
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BWSW JustGo Membership Platform

Family Membership
You will then be offered any available

PROFILE MEMBER DETAILS MEMBERSHIP memberShip plans to you based on
T the personal details that have been
E3 H
H e . entered. For example, an adult would
—F =F PI€,
British Water Ski & Wakeboard British Water Ski & Wakeboard . . o
——2 = not see an option for a junior
Pz membership fee. In this instance, we

= Hard copy magazine and
regular newsletters

are wanting to purchase a family

« Support, advice and
guidance documen ts

membership. Click on the family

' membership category S &
i )
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BWSW JustGo Membership Platform

tembern » Family Membership

Family Membership gy ==m—

If you have chosen ‘family membership’ you
will see any linked individuals to your
account, underneath the ‘about’ section.
Each member will need a membership plan
selected individually to them. In the case
that someone is a child, a junior plan will

need to be selected, regardless of the family S
g’/.
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BWSW JustGo Membership Platform

Family Membership

new test

To start the family membership plan
purchase, click on ‘select
membership’ on the first family
ek member

Select Membership
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BWSW JustGo Membership Platform

Family Membership

Select a membership X

Membership Price
Single Adult £98 @

This pop-up window will be shown where you will be
prompted to select a membership category for this
individual. Note: ‘family’ will not be shown as an option
here, this selection is based on age/individual category
status of the individual. Once you complete the selections
and are at the checkout point, you will see that the
platform has calculated the family membership fee due.
Select the tick to confirm the membership plan
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BWSW JustGo Membership Platform

Family Membership

You will then see the membership
plan you have selected has been

new test
newtest@gmail.com allocated to that individual
Date g *17/11/1971

hange Remove

Single Adult
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BWSW JustGo Membership Platform

Family Membership

new test

newtest@gmail.com
Dste of Birth: 17/1/1971 Repeat the process for any individual

Single Adult Change Remove

family members and then select

‘next’

new?2 test
newtestl@gmail.com

Date of birth: 14/09/1976

Select Membership
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BWSW JustGo Membership Platform

@ Back to Family Membership

Please provide additional information for new that's required for Single Adult

Family Membership ...

Member Details

If we do not yet hold e
profile/demographic data for any of

Discipline

the individuals where a membership Adagtios e Wakelinond

is being purchased, you will be §3%Wc
prompted to complete this now for %%W;:::;;’?“
each individual. Most fields requirean e
answer but you can select ‘prefer not :v;:"kf
P

to say’ if you wish not to provide this

. . Profession x* H @
I nfo rm atl O n Managerial / Professional \g /

Intermediate managerial / Administrative BﬂtTSh Waterski& WakEbOafd

Supervisory, Junior Managerial B —
Skilled Manual :
Semi-skilled and Unskilled Manual

Casual Worker / Pensioners / Unemployed



BWSW JustGo Membership Platform

Family Membership

It is a condition of continuing as a BWSW member that you submit to all the Rules & Procedures of
BWSW. These include without limitation the .Jd[(.gudldlﬂg policies and the _mfi_,uard: 1g regulation (both
available on our website) together with the UK anti-doping rules.

How would you like to pay?
Select from the available payment option below:

© Subscription
Automatically renews each year with a 10% discount
One Off
Manually renew your membership each time.

At the bottom of each individual
form, you will see terms and
conditions which need to be selected
and a question on how you wish to
pay. If you are buying a family
membership, please ensure that the
same payment method is selected for
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BWSW JustGo Membership Platform

Family Membership

Itis a condition of continuing as a BWSW member that you submit to all the Rules & Procedures of
WSW. These include without limitation the safeguarding policies and the safeguarding regulation (both
available on our website) together with the UK anti-doping rules.

How would you like to pay?
Select from the available payment option below:

Subscription
Automatically renews each year with a 10% discount

© One Off

Manually renew your membership each time.

Once all fields have been completed
for each individual, select ‘finish’
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Family Membership

&

Confirmation

Your membership has been successfully added to your cart. Do you

want to proceed to checkout?

No, not yet Yes, Proceed to Cart

You will then be prompted with this
pop up. You can select ‘no, not yet’
which will leave the membership plan
items in your cart for you to return to

later to pay, or ‘yes, proceed to cart’
to make payment now
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BWSW JustGo Membership Platform

Family Membership

If you have selected ‘yes, proceed to cart’, you will then be able

W Checkout & Payment

to checkout and make payment. You will see that the individual

SE o
- plans you have selected for each family member will appear. If a
. family membership category is available, depending on the
_ criteria of the individuals, the platform will automatically
Sy e calculate the family membership fee that is due and will show a
s family membership charge at the bottom of the payment
o selection. If you wish to continue, simply select ‘pay by card’

and follow the payment steps
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Family Membership

Payment

If you have chosen the ‘pay with card’

new test
newtest@gmail.com

button, you will be then taken to the

m= Credit or debit card

All fields are required unless marked otherwise. p a y m e nt S C re e n

Card number

E e v
Expiry date Security code

-
Front of card in MM/YY format 3 digits on back of card

Name on card
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Family Membership

™ Checkout & Payment
Order Review ° Confirm Payment

Thank you, your payment has been successful 0

Your reference number is PRO00041 and we'll send a confirmation email with detail to newtest@gmail.com

( Backtocart )

ITEM SUMMARY

Order Summary
!

[i]
Total (GBP) 0

See the payment success and opt to
download a receipt.

You will receive an email confirmation
of your membership
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Family Membership

These are your active membership(s)
Single Adult

&=

Ptk Vo 3k & Wakeboard
[V

Each individual on the family membership which
show a membership category based on the original
selection you made when first selecting the family
membership category. You can check the valid to
date of their membership under the membership
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Family Membership

Salect Memearyng.

O st Fams Mamsns

You can view which family members
are linked to each other from each

profile on the left-hand side of the
account
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