
Family Membership Renewal/Purchase?

 This guide will show you how to purchase or 
renew a family membership
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Family Membership

Purchasing a family membership on our new membership platform will look a 
little different to what it has done previously. When choosing a family 
membership, you will need to allocate an individual membership category for 
each person on the family membership that you are renewing. Once you follow 
the steps in this guide, you will see within the payment cart, that the plans have 
been discounted based on the family membership criteria and pricing
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Family Membership
You will firstly need to sign in to your 
membership profile. From the BWSW 
website, click on the ‘login’ button
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You will then be taken to the 
membership platform login page. Log 
in to view your membership profile



Family Membership

To start the purchase membership 
process, click on ‘membership’
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Family Membership
You will then be offered any available 
membership plans to you based on 
the personal details that have been 
entered. For example, an adult would 
not see an option for a junior 
membership fee. In this instance, we 
are wanting to purchase a family 
membership. Click on the family 
membership category
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Family  Membership

If you have chosen ‘family membership’ you 
will see any linked individuals to your 
account, underneath the ‘about’ section. 
Each member will need a membership plan 
selected individually to them. In the case 
that someone is a child, a junior plan will 
need to be selected, regardless of the family 
membership purchase
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Family Membership

To start the family membership plan 
purchase, click on ‘select 
membership’ on the first family 
member
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Family Membership
This pop-up window will be shown where you will be 
prompted to select a membership category for this 
individual. Note: ‘family’ will not be shown as an option 
here, this selection is based on age/individual category 
status of the individual. Once you complete the selections 
and are at the checkout point, you will see that the 
platform has calculated the family membership fee due. 
Select the tick to confirm the membership plan
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Family Membership

You will then see the membership 
plan you have selected has been 
allocated to that individual
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Family Membership

Repeat the process for any individual 
family members and then select 
‘next’
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Family Membership
If we do not yet hold 
profile/demographic data for any of 
the individuals where a membership 
is being purchased, you will be 
prompted to complete this now for 
each individual. Most fields require an 
answer but you can select ‘prefer not 
to say’ if you wish not to provide this 
information
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Family Membership
At the bottom of each individual 
form, you will see terms and 
conditions which need to be selected 
and a question on how you wish to 
pay. If you are buying a family 
membership, please ensure that the 
same payment method is selected for 
each individual
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Family Membership

Once all fields have been completed 
for each individual, select ‘finish’
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Family Membership

You will then be prompted with this 
pop up. You can select ‘no, not yet’ 
which will leave the membership plan 
items in your cart for you to return to 
later to pay, or ‘yes, proceed to cart’ 
to make payment now
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Family Membership
If you have selected ‘yes, proceed to cart’, you will then be able 
to checkout and make payment. You will see that the individual 
plans you have selected for each family member will appear. If a 
family membership category is available, depending on the 
criteria of the individuals, the platform will automatically 
calculate the family membership fee that is due and will show a 
family membership charge at the bottom of the payment 
selection. If you wish to continue, simply select ‘pay by card’ 
and follow the payment steps
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Family Membership

If you have chosen the ‘pay with card’ 
button, you will be then taken to the 
payment screen
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Family Membership

See the payment success and opt to 
download a receipt.

You will receive an email confirmation 
of your membership 

BWSW JustGo Membership Platform



Family Membership

Each individual on the family membership which 
show a membership category based on the original 
selection you made when first selecting the family 
membership category. You can check the valid to 
date of their membership under the membership 
section of each individual’s profile
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Family Membership

You can view which family members 
are linked to each other from each 
profile on the left-hand side of the 
account
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