BWSW JustGo Membership Platform

Club/Centre Membership Guide

This guide will show you how to
manage/view your club/centre members,
add and remove members and process
membership payments
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BWSW JustGo Membership Platform

Club/Centre Membership Guide

You will have certain permissions and functions available to you depending on
the role that has been allocated to your account for your club/centre. You will
automatically be granted the relevant access permissions by logging in to your
own personal account
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BWSW JustGo Membership Platform

Club/Centre Membership Guide

You will firstly need to sign in to your
membership profile. From the BWSW ﬁ:ﬂl

=0
website, click on the ‘login’ button

You will then be taken to the

membership platform login page. Log
in to view your membership profile

>

i
i
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BWSW JustGo Membership Platform

(_:‘-etting Started

Once you have logged in, click on the

= MENU MY PROFILE ~ MEMBERSHIP  EVENTS & COURSES , , L
menu’ button which is shown, on the

top left-hand side of the screen
2 MY PROFILE

PROFILE MEMBEI

&
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BWSW JustGo Membership Platform

I\_llembers Tile

DocEerns MyE:Jiries Fifce Depending On your rOIe and

o B permissions, you will then see various

Two-Factor Online Magazine
Authentication

tiles available to you. Under the ‘My

My Club

7S = o Club’ section, you will have tiles

Club Profiles Data Import

available to you which are only

= D | i
Club Affiliation Club Credentials JustGo re | ate d to yo u r CI u b

Subscription

) | (9 > :
- Club Reports Meribers h\ /-//
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I\_llembers Tile

Documents

),

Two-Factor
Authentication

My Club

*

Club Profiles

| Club Affiliation
|

D |

Credentials

b4
My Enquiries

=]

Online Magazine

Team Profiles

© |

Club Credentials

<

Club Reports

BWSW JustGo Membership Platform

E=

Finance

(1)

Data Import

JustGo
Subscription

Members

To view your members, click on the

‘Members’ tile

&
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BWSW JustGo Membership Platform

MENU MY PROFILE

Nembers

MEMBERSHIP

‘ Select a view

Filters

Basic Details

Additional Details

Memberships

I\_/Iembers List

EVENTS & COURSES SHOP

I

[C] Members

Ryan Gibbins
ME000033

Luka Boissevain
O ME000025

Fatemah Gorr
MEOQC021

Robert Carlo
MEQ00020

Nancy Gomez
ME000018

Thomas Robert
MEQ00014

ﬁ Keir Boissevain
MEQ00013

Ahmed Omar Yousoof
ME000012

& AddMember | ~ B Export

Governing Body Membership(s) -

Club Single Adult

Expires on 31 Mar 2026
No Active Membershig

Club Single

Club Single

Expires on 31 Mar 2026

Club Student

Expires on 31 Mar 2026
Club Junior
Club Single
Expires on 31 Mar 2026

Club Single Adult

Q
-
&

Yy yyyeyepy

y

.. BWSW Club

BWSW Club
+1More

BWSW Club

BWSW Club

BWSW Club

BWSW Club

BWSW Club

+1More

.. BWSW Club

g KYLIE GIL

>} BWSW Club

O Refresh  1-17 of 17

.

Cl

o -

You will then see a list of all members

associated with your club/centre. This
is a full list of anyone linked with your
club/centre, regardless of their
membership status or relationship
with the club/centre

&
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BWSW JustGo Membership Platform

I\_/Iembers List

If you are an admin member of more than

one club/centre — you will see here the

B Export T2 BWSW Club )

O Refresh 1-17 of 17 o -

current one that you are viewing. You can
select this box and switch to view another

ng Body Membership(s) v Club v Cl . . .
club/centre if you have permissions to do

ikl . BWSW Club Voot

on 31 Mar 2026 =x SO

ve Membership ; ke N

* | +1More

&
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BWSW JustGo Membership Platform

I\_/Iembers List

MembeV—\

I S%taview \- ‘ =
|:| Men

Filters Ryan Gibbins You can either use the filter to search
MEOQQ0033

e— for a member(s) or type their name in

O ME000025

Additional Details T the search bar
MEOQ00021

R Robert Carlo
MEQ00020

Organisations

Nancy Gomez
MEQ00019

Thomas Robert

ME000014 ;
® /
= Keir Boissevain \ //

MEG00013 British Water Ski & Wakeboard

—
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BWSW JustGo Membership Platform

I\_/Iembers List

=X Q Search Y Refresh 1-17 of 17

If you have any members that have a

|_] Members =1 Family Governing Body Membership(s) - Club - i €

° =, oW ous , family link, this icon will show under

MEQ00033 Expires on 31 Mar 2026
Luka Boissevai . % — BWSW Club . . .
| Sl O = : the family heading. You can click on

D | omm | B o “ the icon, and it will load details of the
Ryan Gibbins family members as shown on the

Gibbins : -+ Add Family

Family Member List SC re e n S h Ot

Q, Searc
Family Members =1 Gender =1 Email
.~ Kelly Gibbins .
5 ronooad Woman or Girl kg@bwsf.co.uk ‘S ® /
_ . Ryan Gibbins ; ///
RG Man or Boy master@bwsf.co.uk i i
WE0D0033 British Water Ski & Wakeboard

7G) Ted Gibbins Man or Bo tg@bwsf.co.uk P
~/ ME000035 y g T



BWSW JustGo Membership Platform

I\_/Iembers List

To view a member either simply click

€ Q Search Y Refresh 1-17 of 17 f « I
On thei r na me Or CI iCk the 3 dots 7 Members = ] Family Governing Body Membership(s) v Club v Cl
. . . Ryan Gibbins g Clubsingle Adut o) s Cs ] @
Wthh WIII Open a Small WIndOW (as MEQ00033 Expires on 31 Mar 2026 =% -
View Details
Luka Boissevain BWSW Club -
F’f No Active Membership -\-_
O ME000025 =%

shown) where you can then select e T

Fatemah Gorr 5 Club Single e, . BWSW Club [ Remove From Club

ME000021 Expires on 31 Mar 2026 +1 More =%

‘View Details’ .

The transfer button is not a feature we will be

S — Al Ciaia

using so can be ignored

&
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BWSW JustGo Membership Platform

Member profile

( rBackTo Members |
I Bfas‘ic Details — -
N s e oA St Dl Once you have selected a member to
Ryan Gibbins . . L. L.
view, you will see their individual

master@bwsf.co.uk

Man or Boy profile details in a new window

19/01/1980

Basic Details
11 Hanworth Lane

Emergency Contact

Club Role CHERTSEY
KT16 9JX

Additional Details Berwickshire . /

Credentials United Kingdom & //

057487 5454521 British Water Ski & Wakeboard
-‘——\
master@bwsf.co.uk s



BWSW JustGo Membership Platform

Updating member details

.
I Basic Detail
Ryan Gibbins
. . master@bwsf.co.uk { Back To Members Y\
Man or Boy ~—
_ 19/01/1980 Basic Details .". \ I' k' IU d
e Review and update your personal details Sanoe By C IC Ing On p ate

11 Hanworth Lane

I
I“ i:f:;iiv First Name Last Name DetaI|S', yOU Wl” then be
| o able to edit the basic

Berwickshire Ryan * Gibbins *
_ master@bwsf.co.uk * details for that member

United Kingdom
057487 5454521

master@bwsf.co.uk

Go To Membership >

Date of Birth Gender:
e 19/01/1980 ? * Man or Boy X
Emergency Contact Address

11 Hanworth Lane *
Club Role :

® /
Line 2 ~S Vad
Additional Details British ki & Wakeboard
sh Water

Town County —n

Credentials ArUCDTOCV % | Daruiabahira



BWSW JustGo Membership Platform

Updating member details

User Name

There is a ‘Password Notification’ box master@bwsf.co.uk *®

at the bottom of the basic details

page which will allow you to send a

‘password reset email’ to the e

Information

individual, if they have not yet created
an account or possibly forgotten their
password

Password reset email is sent.

—

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

Updating member details

. . . Go To Membership > Emergency Contact D Add| |® Remove
The options on the side bar will allow you to _ Q)@

Basic Details B First Name Surname Contact Number

navigate to various information on the

Emergency Contact

individual. You can add an emergency contact
and ‘Club Role’ is where you would allocate

I Club Role

. . . e itional Details Club Rol
certain roles to an individual. Please be careful fadtionalbetat
. . . . redentials f. Cancel )
when assigning roles as certain roles will grant Credente :
O Administrator O Membership Secretary
higher permissions and access to members B DR
. O Secretary O SBD Member
detalls O Chair O SBD Principal
O Welfare Officer (O SLO Principal
O E-Member O Staff

O Finance Administrator  (J Vice Chair Person

"



BWSW JustGo Membership Platform

Credentials

Credentials will show any licences, qualifications,
certification and any other attributes the individual holds.
You will see that the status is shown on each credential —in
the screenshot shown, the certificates are pending
approval from BWSW. By selecting the credential, you will
have more information available to you regarding the
status. In instances where pre-requisites are required for a
qualification for example, this will be shown

Back To Members

| Credentials
Below

Credential Category

All

All  Active PendingApproval Expired  Awaiting Referral  Awaiting Response

4 Crodectiols
Go To Membership > Inactive Pending Conditions

Basic Details

Emergency Contact

Club Role
First Aid

Additional Details

Credentials

g/'

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

Credentials

You will be restricted as to what

R credentials you can add for an

Below is a list of all your active, pending and expired credentials

+ Add Credentials

individual, and for yourself. In most

Credential Category

ik cases, the credential will be sent to
BWSW for approval

&

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

I\_llembership

. Back To Members ‘j

I Basic Details . .
Review and update your personal details TO VIeW, a mend Or add mem berSh I p
Thomas Robert

for the individual, click on ‘Go To
thomas.robert@gmail.com

Membership’
Man
‘ Go To Membership >
02/05/2010
Basic Details
I 8 Plender St
| Emergency Contact ™ /
;%@//

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

I\_llembership

You will now see the current membership the
individual has, which is showing as active but is Catoguries » Clb Menibers
Active

available to be renewed. There is a ‘bulk renewal’

Add, Renew or Upgrade your Membership @

function which would be a preferred method if

These are your active membership(s)

you have multiple memberships to renew. If you -

= Valid till: 31/03/2026

are renewing one membership, you can proceed

.W_,_,.“‘

with this method S .

g/'

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

I\_/Iembership

The membership category has been automatically selected for the (rbeen)
S~

individual based on the previous membership or what is now
available. For example, if this junior had now turned 19, a junior
membership would not be available for selection. You can then
save and continue if you need to edit another membership or
move to the checkout (you can return to your basket at any point

& SELECTED
1 Year Membership.

by selecting the basket icon near your name). Information on
making payments is included further in this guide. If you wish to
exit, click ‘Back To Members’ at the top

£27

Club Junior

Benefits
« Personal accident &
liability cover

« Hard copy magazine and
regular newsletters

= Support, advice and
guidance documents

« Access to qualifications &
licances

- Discounts and offers...

@& SELECTED
1 Year Membership




BWSW JustGo Membership Platform

Kdding a hew member

To add a new member, click on ‘Add Member’ at the top
of the club members list page

U MY PROFILE MEMBERSHIP EVENTS & COURSES SHOP ! 9 KYLIE GILL

Jers & AddMember | ~ [R-FSUE BWSW Club >
|
lect a view - =¢ Q Searct O Refresh 1-170f17 &£ ~
] Members = | Family Governing Body Membership(s) - 3 Cl
ers haar i
Ryan Gibbins = Club Single Adult - RWSW Clith

&

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

Kdding a hew member

This will bring up a form which is similar to the sign-up form where

you will enter the personal details for the individual. Ensure you pdmember
enter all their details accurately. An email address must be

entered for any individual being added. In the case of a child, we o

have allowed the facility to add a duplicate email address. Please e o

ensure that entering duplicate email addresses is restricted to .

children only where an email address does not exist. Once you S § i S YL
have entered all details, you will need to tick the declaration box orser et v

Transgender Prefer not to say

Username

| declare that | have permission to add, update and
maintain this person's information on JustGo.



BWSW JustGo Membership Platform

Kdding a hew member

The membership database will attempt

to go through a de-duplication process

to ensure that the same individual is not

added tWice Please ContaCt us If you are We have detected a user on our system that matches some of the

information you are trying to register with. Try entering your email
address and using forgot password to get a password reset email sent.

having d|ff|cu|t|es here Wthh are Alternatively please contact us for further assistance.
blocking you from proceeding
membership@bwsf.co.uk

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

Kdding a hew member

If the individual has been added, you will receive a
Success message. The individual will be sent an email
advising them that they have been added to your
club/centre and will prompt them to login to the
platform. You can then add another member or edit
this member. If you add another member, the address
entered previously will be entered as default

® Success!

Member has been successfully added.

What Next?

Add another member

Edit member

Close




BWSW JustGo Membership Platform

Return to members list

Once you have finished adding any

MY PROFILE MEMBERSHIP EVENTS & COURSES SHOP ! @ KY!

B Egan (o) BWSW Clud new members, you can return to the

O Refresh 1-19 of 19

club list page. You may need to

hip(s) - Club v i cl

3 Sgg;earglberl test 7 ) I ;\‘._ BWSW Club L refres h yo u r b I’OWSG r fO r th e n eW
e = ” members to be displayed

&

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

F_amily membership

If the members you have

MYPROFILE  MEMBERSHIP  EVENTS&COURSES  SHOP - O Ky added are a famlly you Wl”
4
B Export BWSW Club

few +| = Q search O Refresh 119 of 19

ke T | i link them as family members

Membership == BWSW Club

need to click on the ‘+’ icon to

clubmember2 test
O ME088381

clubtest member
© ME088380

tive Membership ;‘; BWSW Club

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

F_amily membership

After clicking on the ‘+" icon you will
have a new window open, click on ‘+
Add Family’ and on the left-hand side,
you will then be able to add family

Add Family & Members

members. The platform will ask you to

choose a family name, and then use the s
drop-down menu to select members to
a d d 1. clubmember? test




BWSW JustGo Membership Platform

F_amily membership

Add Family & Members

Family Name

Gibbins

Once you have chosen a family name

IAdd Family Member

and added a family member, click on
‘add’ to add them to the family, add
additional family members now if you

Add Family Member

Ted Gibbins (MEQ0003S)

Members

1. clubtest member
Add Family & Members X

need to. Once all members have been

Members:

added to the family, click on ‘save’

2. Ted Gibbins (MEO00035)

&

British Water Ski & Wakeboard
—_—
=



BWSW JustGo Membership Platform

F_amily membership

You will then see a screen to show

that the family members have been

clubtest member X

linked together. You can add
WSS fyrther family members if needed
g P——— — e orclose this box to return to the
members list page

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

F_amily membership

" Back To Members [ Back To Members |

The family membership payment process will [sescbests ( Coegores ChioMambes

look quite different to how this has been done

Thomas Robert

\ o _r—
thomas.robert@gmail.com \_s Y

previously. Start by selecting one of the family

British Water Ski & Wakeboard
. . . Man —_—
members and selecting ‘Go To Membership’. o Memtersi 127062010
g — Benefits
Then select the Family Membership Plan | 8 Plender St + personl accidont &
Emergency Contact « Hard copy magazine and

regular newsletters

= Support, advice and
guidance documents

« Access to qualifications &
licences

« Discounts and offers...

Family Membership i
[

[ More Info ] [




BWSW JustGo Membership Platform

F_amily membership

If you have chosen ‘Family Membership’ you will see any
linked individuals to the main individuals account, below
the ‘About’ section.

Each member will need a membership plan selected
individually to them. In the case that someone is a child,
a junior plan will need to be selected, regardless of the

family membership purchase you are doing



BWSW JustGo Membership Platform

F_amily membership

new test

Click on ‘Select Membership’ on the

first family member

new2 test
Select Membership

&

British Water Ski & Wakeboard
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BWSW JustGo Membership Platform

F_amily membership

This pop-up window will be shown where you will be
prompted to select a membership category for this
individual. Note: ‘family” will not be shown as an option
here, this selection is based on age/individual category
status of the individual. Once you complete the selections
and are at the checkout point, you will see that the
platform has calculated the family membership fee due.
Select the tick to confirm the membership plan

Select a membership

Membership




BWSW JustGo Membership Platform

F_amily membership

new test You will then see the membership plan you
newtest@gmail.com
Date gf hicth: 17/11/1971 have selected has been allocated to that

Single Adult Jhange = Remove individual

&

British Water Ski & Wakeboard

—



BWSW JustGo Membership Platform

F_amily membership

new test

Repeat the process, adding all individual family

SECTES —_— members that are required.

. When all individuals are added to the family
membership, select ‘Next’. A new window will appear,

Select Membership

O

8ack To Members ‘ Y /
@ Back to Family Membership \ //
You may proce:

ed by clicking "Finish” Bn.h'sh WaterSki& WakEbOafd

—

and you will need to select ‘Finish’



BWSW JustGo Membership Platform

F_amily membership

You will now be taken to the cart. You will see that the
individual plans you have selected for each family member
will appear. If a family membership category is available,
depending on the criteria of the individuals, the platform
will automatically calculate the family membership fee that
is due and will show a family membership charge at the
bottom of the payment selection. If you wish to continue,
follow the payment steps depending on how you will be
making payment

British Water Ski & Wakeboard

—



BWSW JustGo Membership Platform

Bulk renewal

We will now take you through the

bulk renewal process prior to guiding
B Export  (8c) BWSW Club 8 ]
you on making payments. From the

o s member list page, click on the cog
ul enew
S I icon and select ‘Bulk Renew’

Bfresh 1-17 of 1

:rship(s) v Club

&

British Water Ski & Wakeboard

.



BWSW JustGo Membership Platform

Bulk renewal

Back to Members ' Renew (0)

This will display a user-friendly

“'“"“'” All Members Club Junior Club Single Adult Clul Summary Of your Cu rrent members'
. T =
3 1 . The summary of membership will

change the stats of how you are

Summary by Membership Vv

Summary by Membership

viewing your members.
Summary by Renewal Status I

Summary by Member Role @bwsf.co.uk

Summary By Club Member Status

frt@gmail.com s
Summary By Member Status g\Hk/

British Water Ski & Wakeboard

.




BWSW JustGo Membership Platform

Bulk renewal

Back to Members + Renew (0)

To bulk renew, you can either choose
© o D) Y to ‘Select All’ or ‘Deselect All’ or you

can click the ‘Tick Box’ which will

imary Club  Membership

r‘*‘::‘“ select the individuals you wish to

z=m renew. You can only tick those where
a membership plan has already been
allocated, either by yourself or as they

are a renewing member




BWSW JustGo Membership Platform

Bulk renewal

This membership cannot be renewed at this time

If you see this message, it is likely that some

essential information is missing regarding the
individual, which will need to be entered prior to
adding them as part of your bulk renewal. The
most likely missing data will be the date of birth.
You can run a report (shown later) to find all
members who have a date of birth missing



BWSW JustGo Membership Platform

Bulk renewal

If you see this message, it will mean that this

particular charge is a direct member charge.
This membership is not enabled for bulk renew

If no club member charge is showing, you will

need to add one prior to including the

individual as part of the bulk renewal



BWSW JustGo Membership Platform

Bulk renewal

Once you have selected all members

you wish to renew, click on ‘Renew’
which will be on the top right-hand
corner

S/’ -

British Water Ski & Wakeboard

.



BWSW JustGo Membership Platform

Bulk renewal

You will then see this pop-up. You can select

‘No, not yet’ which will return you to your
\w members list, or ‘Yes, Proceed to Cart’ to

Cart Updated

checkout. Remember, you can return to your
You have successfully added 3 License(s) to your cart. Do you want to basket at any po|nt by Cllck|ng on the

proceed straight to checkout?

basket/shopping cart icon by your name
| s Proceed o Cart__

No, not yet Yes, Proceed to Cart

&

British Water Ski & Wakeboard

.



BWSW JustGo Membership Platform

Bulk renewal

If you have chosen to checkout, you will then see a
summary of the memberships selected and the amount

due. If you are unable to make payment now, you can leave =~~~ "7

this here and the items will remain in your basket until you =

vig Bank | Pay with Card

L]

have either paid for them, or they have been removed. You
can choose to pay by bank transfer or by card — simply
select the preferred option and follow the payment steps.
We will no longer be accepting cheques

&

British Water Ski & Wakeboard

.



BWSW JustGo Membership Platform

Successful payment

If payment has been accepted, you will receive a
successful message and an email confirmation. You
can request to download a receipt. The members
that you have renewed will also receive an email
confirming this. The payment of successful
membership is instant and therefore, the members
profile will show an active membership status
immediately

@ Checkout & Payment

Order Review ° Confirm Payment

Thank you, your payment has been successful °

Your reference number is PR0O00047 and we'll send a confirmation email with detail to kylie@bwsf.co.uk

Back to cart

d & POF Receipt o

Ty NETTOTAL TAX TOTAL

&

British Water Ski & Wakeboard

.



BWSW JustGo Membership Platform

Removing a member

X Q Search

1 Members =t Family  Governing Body Membership(s) v
Ryan Gibbins = Club Single Aduit
ME000033 = Expires on 31 Mar 2026
o kﬁ‘g;aogglzs;evam B No Active Membership
Fatemah Gorr A Club Single
ME000021 Expires on 31 Mar 2026 +1More

- e @ Al Clmaia

Club

B BWSW Club

BWSW Club

y

= %  +1More

:-'__\; BWSW Club

© Refresh 1-17 of 17

0 -

v 3 Cl

= View Details

2 Transfer

[l Remove From Club

0

To remove a member either simply

click on their name or click the 3 dots
which will open a small window as
shown where you can then select
‘Remove from Club’

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

Removing a member

A Remove From Club X

The system will ask you to enter a

Please provide a reason for removing this member from BWSW Club. *

— reason for removing the individual.

Enter a reason and click on ‘Confirm’.

A Remove From Club X

You will then see a brief confirmation

Please provide a reason for removing this member from BWSW Club. *

s that this member has been removed
from the club/centre

Member Removed \gﬂ ’/}/ -

Brandon Varndell removed from BWSW Club e Wamrsm&w
Club. —~—




BWSW JustGo Membership Platform

My Club

w

Club Profiles

Club Affiliation

X

Credentials

Club Reports

10
"

Team Profiles

® |

Club Credentials

LY

Club Reports

Lt

Data Import

JustGo
Subscription

Members

Via the ‘bulk renewal’ process, you

saw a quick view of your current
members. You can also access and
create reports. From the menu, where
the tiles are shown, click on ‘Club
Reports’

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

Club Reports

You will then land of the dashboard.
05 Dashboard B Reports

=[m Under ‘Category’, you will see some
. reports that have already been

created and are available for you to

i )
»
lo Favourites Yet
s like you oms (o your
Marl o find them

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

Club Reports

If you click on ‘Members’ for example, you will see the 4 available

e reports. We have created one specifically for BWSW clubs that has
-~ been highlighted which will shown a list of all members, their details,

E Club Members

o current membership and names of family members they are joined
sttt SR with. Note: it will not show membership plan fees. You can then

¥ Members Bookings By MID

export the list if needed

Dashboard & Reporting :5) 4 Lakes Waterski School »

08 Dashboard B Reports

Shot = l
Vour| ECi M er Invites
RRRRRR ( — gy @ Expon sy - fv
Draft
B Ciub Members. /
Archive Jub Membars @ ExporicSV - (vl ®
Giun Stancara
« Category ;
) ! ith Famil al i
o Meriers Wi F Bemncsy - Q British Water Ski & Wakeboard

—
Teams (1 e
- Members Bookings By MID
exporicsy | -



BWSW JustGo Membership Platform

Club Reports

B Club Members
Club Members

& Export CSV
Club Standard

The ‘Club Members’ report will allow you to export a list of your
current linked club members, along with their personal information.
You can use the filter options on Excel here to find those with missing
information (i.e the date of birth for the bulk renewal process)

&

British Water Ski & Wakeboard

0



BWSW JustGo Membership Platform

We realise this is a very different method to
how memberships have been managed and
processed in the past, and you may have a
few questions. Please view some
anticipated FAQ’s on the next slide

&,

British Water Ski & Wakeboard

—



BWSW JustGo Membership Platform

FAQ’S

Q: What if the individual administering membership, is not the same individual making payments for the club/centre
A: Your items do remain in your cart, but only on your account profile. You will need to contact us to setup a ‘club/centre administrator’

account which can be setup on a shared club email address for additional individuals to access

Q: We usually send a list of our members to you and then make a payment separately; can we still do this?

A: We are trying to streamline our processes and be more efficient. If this is the only option, of course we can still assist. You will have an
option to produce a report to send us a list of members you would like to renew. This will not calculate the fee due, but we can do that for
you and notify you of the total amount due. You can then make a BACS payment direct to our account if needed

Q: Can our club/centre members renew their own membership?
A: Unfortunately, not. The renewal process of clubs/centres administering memberships will remain. This is part of your
Affiliation/Accreditation requirements to ensure that all your members are renewed to BWSW. However, they will always have direct access

to their membership status and their account/profile



