BWSW JustGo Membership Platform

How do | view and update my personal details?

This guide will show you how to view and
update your personal details
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BWSW JustGo Membership Platform

View and update personal details

You will firstly need to sign in to your
membership profile. From the BWSW ﬁ:ﬂl
website, click on the ‘login’ button

You will then be taken to the
membership platform login page. Log
in to view your membership profile
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BWSW JustGo Membership Platform

View and update personal details

il i ‘vl Once logged in, you will land on your profile page
o -7 which will display your personal, basic details as
shown. You can also see any family members linked

to your account here. If you wish to view or amend
their details, simply click on their name. You can

BANDIT GILL

Bandit Gill

bandit@gmail.com

Man or Boy

15/10/1986

switch back to your account at any point
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British Water Ski & Wakeboard
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United Kingdom
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BWSW JustGo Membership Platform

View and update personal details

You can choose to upload a photo to your profile if you wish. Please
ensure that the photo is appropriate. Typically, this will not be a public
image shown anywhere. We do have a ‘Coach Finder’ which will allow

individuals to search and find an active BWSW coach however, the photo
is only public if those who wish for their details to be shown, have
BANDIT S selected for their picture to be included. If you are uploading a photo,

Single Adult

31/03/2026 click on the camera icon and locate the photo from your device and save.
MEO00039 . . .
Your photo will then show in the current grey circle
¥ bandit@gmail.com &
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View and update personal details
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If you need to update your personal information,
| click on the ‘Update Details’ button
15/10/1986
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BWSW JustGo Membership Platform

S EMERGENCY OPTINS CREDENTIALS
CONTACT

I_E"a Detail Cancel

Ff;:n:;ne * LGH[I = *

. You will then be able to amend those details. Ensure
Date of Birth Gender H { V4 .
sl Gl you click on ‘save’ once you have completed making

Py any changes. Your username is defaulted by the
email address entered

Town County

CHERTSEY * Surrey

Post Code Country

KT16 9JX * United Kingdom *

Contact Number S /.

User Name British Water Ski & Wakeboard

bandit@gmail.com *m ——



BWSW JustGo Membership Platform

. The ‘Emergency Contact’ button allows you to view
, and add an emergency contact and their details to
your account. This is particularly helpful for
club/centre members as your club/centre will be
able to see this information should it ever be

Emergency Contact

=+ Add

required
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BWSW JustGo Membership Platform

View and update personal details

2 MY PROFILE |

PROFILE MEMBER DETAILS MEMBERSHIP

Our Communications

To help us continually improve the sport and provide the best experience for you, we'd like to
contact you through various forms o f communica! tion,

JustGo Communications
Let us know if you would like to receive any of the following communications

Communications

Upon first registering on the new platform, you
would have been asked to confirm your
communication preferences. The ‘Opt Ins’ button
allows you to view and update those
communication settings at any point. Upon making
any changes, this will automatically save
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View and update personal details
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BANDIT GILL

The ‘Credentials’ button will display any

. credentials/attributes/qualifications we hold for you. If

you hold a lot of credentials, you can filter by category (all
categories are shown regardless as to whether they are
relevant to you). There are certain credentials that can be
added by yourself, and some that only BWSW staff can
add to your account. You will see that each credential will
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View and update personal details

Setup credential

M You can see more information

. regarding each credential by
selecting the credential you wish
to view. This will open a panel on
the right-hand side
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BWSW JustGo Membership Platform
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= The ‘overview’ will give some basic information and
T W highlight the status. The ‘requirements’ button will show
" e - any outstanding pre-requisites if the status of the

The current status is Active. This is because of the following requirements:

credential is ‘pending’ or ‘inactive’. Close this side panel at

any point by clicking on the “x". More information on
adding/viewing certain credentials can be found in
. — additional guides
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View and update personal details

& MY PROFILE
PROFILE MEMBERSHIP

If you click on ‘Member Details’, you will be able to
e e view and edit profile and EDI data about you. Once

you have reviewed and completed all questions, the

. : ‘save’ button can be found at the bottom of the

Bandit Gill Draclpine p a g e

Single Adult Adaptive Cable Wakeboard
Adaptive Water Ski

Neriiesions @) Adaptive Wakeboard
Barefoot
Django Gill Boat Wakeboard
Cable Wakeboard Employment Status %
Notifications &) Jump Full time employment
Kneeboard Part time employment
Knuckles Gill Racing Retired

Stalom Seeking work

Trick Self employed
atifications @) Wakeskate Student ; /
Unable to work ; //
© Prefer not to say

British Water Ski & Wakeboard
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PROFILE MEMBER DETAILS MEMBERSHIF

% British Water Ski &
Wakeboard

Type Email Address

Within the ‘Member Details’ section, you will also
be able to view ‘Additional Contact Details’. Any
additional phone numbers and email addresses that
you hold can be stored here. Once again, if you have
made any changes, please ensure you click ‘save’
once complete
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View and update personal details

The ‘Membership’ button will allow you to view
2 MY PROFILE

I your current membership and renew if required.

. | Renewing/purchasing membership instructions can
ategories > Direct Members
be found in a separate guide

Add, Renew or Upgrade your Membership ©
These are your active membership(s)

Single Adult
\gf | Valid t 3120+
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