BWSW JustGo Membership Platform

Welfare Officer

One prerequisite for affiliation is to have an ACTIVE Welfare Officer

This requires:
1 Active Membership

2. In date Safeguarding and Protecting Children (SPC) Certification
a.

3. In date Enhanced DBS Check ( this must be applied for via the BWSW
website or be on the Update Service)

Affiliation will not be completed until a Welfare Officer has ‘H o«
. . . Yt
completed the above. For more information see the Welfare sitishwaterskiz Wakeboard

Officer How to Guide. —
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Existing Welfare Officer

For existing welfare officers and club/centre admin you will be able to
see when certificates are active, due for renewal or pending in the
member’s credential section

EVENTS & COURSES

SHOP.
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MY PROFILE  MEMBERSHIP

BWSW HQ CLUB

B Credentials

Authentication Member Credentials  Club Credentials  Awaiting Approval
Credential Status Credential Category Search:
E All * All < Search credential.
Online Magazine Reference & Credential Name 4 Credential Category & SurtDate & ExpiyDate 3 Ownerld & OwnerName s Staws s
cRo6391T BWSW L1 WS/WB Cosch Coaching (Istructing) annzme 710 Kol Test Actve 2
CR063910 Coach Licence Fee Coaching (Instructing) 26/11/2025  31/03/2029 88025 Richard Kelly Active s
inactive
CRO63820 BWSW L1 WS/WB Coach Coaching (Instructing) 17/03/2026  31/12/2199 88025 Richard Kelly Pending &
Condiions
) ) cROG19  FirstAid Safequarding 032026 16/03/208 88025 Richard Kell Active 2
Club Profiles Team Profiles Data Import
CROG18  Safeguarding & Protecting Chidren  Safeguarding 032026 16/03/2029 88025 Richard Kelly Active 2
CR063817 peoel e Safeguarding 17/03/2026  16/03/2020 88025 Richard Kelly Active ]
(0BS) B - : -
L A
g Q Q CROG3470  Full Cable Operator nstructor Coaching (Instructing) ooy26 30 az7ie Klie Cooper Active 2
CR063469 BWSW Level 2 Cable Coach Coaching (nstructing) /04 22109 42718 Kylie Cooper Active. K3
Club Affiliation Club Credentials Credentials

CRO368  Safeguarding & Protecting Chidren  Safeguarding 2026 16/03209 42718 Kolie Cooper Active 2
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British Water Ski & Wakeboard
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Kdding a hew Welfare Officer

Once finding a candidate to take on the welfare officer role for the
club/centre, the individual is required to be a BWSW member and
have a profile on the new system.

They must also be on the system as a member of your club/centre

You will not be allowed to add them as the welfare officer in
the club roles section until the individual has the appropriate
certification that have been approved by BWSW

&

There are 2 ways for Welfare Officers to be added, these are """t taehoary

as follows:
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Welfare Officer - Personal Profile &

An individual taking on the role of welfare officer can upload their own
safeguarding certification to the credentials tab and request a DBS
check via their personal profile. Then the individual can be added by
club/centre admin as the welfare officer

Go to the following guides to see how:

< Request a DBS
< Upload first aid/safeguarding certificate

S/ ~

British Water Ski & Wakeboard
s y


https://www.bwsw.org.uk/resources/how-to-request-a-dbs-check/
https://www.bwsw.org.uk/resources/how-to-request-a-dbs-check/
https://www.bwsw.org.uk/resources/how-to-upload-certificates-first-aidsafeguarding/
https://www.bwsw.org.uk/resources/how-to-upload-certificates-first-aidsafeguarding/
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Welfare Officer - Club/centre

A club/centre can add an individual who is taking on the role of
welfare officer by uploading their safeguarding certification to the
credentials tab and request a DBS check via their personal profile.

MENU  MYPROFILE ~ MEMBERSHIP  EVENTS&COURSES  SHOP Their prOfile WiII pop up
E N select the credentials tab

My Club I(Back'lo Members)l

Basic Details
Review and update

* o :é 5} your personal details
Club Profiles a Data Import 5] ::;ji; o W) NoActive Membership Barrie Grant
Declan Gill - X . i
ﬁ i s 3 | Noctive Membership Barrie@bwsf.co.uk
E Q) Q Kitson Gill = ’ _
o o O 880, B No Active Membership Mﬂn or BOY
Club Affiliation Club credentials _:
i - Go To Membership > |3

Basic Details . .
British Water Ski & Wakeboard, The Forum

¢ a

Club Reports Members

Emergency Contact
Hanworth Lane

Club Role CHERTSEY
KT16 9JX
Surrey

. single Adult

Select a person by click
on their name

United Kingdom

Barrie@bwsf.co.uk
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Welfare Officer - Safeguarding

Scroll down to find SPC or TTL

Credentia Category certificate and upload PDF or
' word doc
Type here to search ‘ Setup credential + Save
| Basic Details Kneeboard Trick Judge Safeguarding & Protecting Children

Emergency Contact Other Vetting OVERVIEW t

Club Role ‘

. Don’t forget to save

Safeguarding - Time to Listen Expiry date
24/03/2029 E=

After saving you will see

pending approval- ThlS W|” . E— A ease upload below
not show as active until T S S Y )
Firstaidtest. pdf

SPC CRO63937 o
Safeéuard.'lé
ACTIVE

25/03/2026
24/03/2029
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Setup credential

DBS Request Form

VERVIEW

Start date

03/02/2026 -]
Expiry date

02/02/2029 ]

DBS Eligibility Information

This is a request form only for a DBS check. Please complete the form
below to request a DBS Application Form for your DBS Check - BWSW
will use this form to assess your eligibility for a check so please
complete the questions fully and accurately. If you are on the DBS
Update Service, please contact licences@bwsf.co.uk with your ID

information so we can check this online and update our records. In this

instance, you would not be required to request a DBS form from us.

Please note: You must be a current member of British Water Ski &
Wakeboard in order for us to process a DBS check.

All fields are required unless otherwise stated.

What role do you require a DBS for? =
Coach / instructor
Cable Operator
Club Welfare Officer
Volunteer
Other

How frequently will you carry out your role?

How do | request a DBS form?

The form will then be shown for you to complete. The start
and expiry date cannot be amended. As this is just a
request, the platform will use these dates as a prompt to
send you a reminder to start this request process to renew
your DBS again in 3 years as per the renewal terms.

. Complete all fields and then agree to the statement at the

DBS Privacy Policy

The DBS privacy policy has been updated following changes in GDPR.
You will need to tick to declare the following statement is true:

| have read the standard/enhanced check privacy policy for applicants -
hitps://www.gov.uk/government/publications/dbs-privacy-policies and e /
| understand how DBS will process my personal data and the options k /

available to me for submitting an application BﬂtlSh WaterSkl& WakEboard

s ;
Gto the above statem)
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Who will you be working with within the role? %

Children only
Adults only
© Children and adults

If you are working with adults, would they be classed as vulnerable
Iy dieablad?

Once all fields have been
completed, click on the ‘Save’
button shown at the top right-
hand side of the form

&

British Water Ski & Wakeboard
s ;
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How do | request a DBS form?

What role do you require a DBS for? %

() Coach / instructor

O Cable Operator If any fields have not been
() Club Welfare Officer
Required fields are notcompl;:ﬁ.&PIease update the highlighted SE;LL;TEH Completed, you WiII receive a
| | How frequently will you carry out your role? s prompt' Once you CIiCk on ‘Ok,!

(O Once a week or more the missing fields that reqUire

(O At least 4 days per month
() Once a month

(O Infrequently but with overnight stays Completion Wi” be highlighted

O Infrequently

What will you be working as? % )
() Volunteer g /o//
O Paid Employee y  —

British Water Ski & Wakeboard

—

(i) For paid employees, a fee of GBP 49.50 is required.
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How do | request a DBS form?

What will you be working as? %

() Volunteer
O Paid Employee

(@ For paid employees, a fee of GBP 49.50 is required. If you have Selected the ‘Paid
me-stor bt st athetop b, Employee’ box, you will be
O-_ncepaymentha§betenmade,uploadyourinuoicebelowtoproceed prompted to upload an
invoice/receipt of the payment.
DBS Paid Employee Payment Invoice . .
If no payment is required,
Drag file(s) here or click to upload Continue to page 18 nOW

&

British Water Ski & Wakeboard

—
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To pay the DBS fee, click on the
‘Shop’ tab from the top blue bar
and select the ‘DBS Fee - Paid
Employee’ box

ccccccccccc

&

British Water Ski & Wakeboard

—



BWSW JustGo Membership Platform

How do | request a DBS form?

& DBS Fee - Paid Employee

OVERVIEW

You will then see some brief
e information regarding the fee,

click on ‘Add’ to proceed

&

British Water Ski & Wakeboard

—
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How do | request a DBS form?

The platform will ask you to select the individual you are
paying the fee for by using the ‘+’ icon. If you are on a
family membership, other family members will be shown

here which is why the platform takes you through this
step

DBS Paid Employee

£ 49.50
~ My Family Show gffected Member g
° /
Kylie Gill, 37 years kylie@bwsf.co.uk R ‘ /
MEQO0D10 Bedfont - - .

British Water Ski & Wakeboard

—
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How do | request a DBS form?

Once you have made your selection, you can either
‘Proceed to checkout’ to continue with the payment,
or ‘Add & Continue’. If you have chosen ‘Add &
Continue’, you will be returned to the DBS payment
screen. You can access and proceed to make
payment of the DBS Fee item from your basket at any

Show Selected Member

Sortby First Name

DBS Fee - Paid Employee Price £49.50 View ltems
OVE|
You wil have to pay £49.50 for a DBS check if you are spplying as a paid employee.
EEEEEE ® /
||||| £ british Water Ski & Wakeboard ‘ //
DBS Paid Employee

British Water Ski & Wakeboard
s .

Cance Proceed to checkout Add & continue
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How do | request a DBS form?

™ Checkout & Payment

@ occrevr () comnrmen If you chose the ‘Proceed to
checkout’ option, or have now
gone to your basket, you will be
taken to the ‘Checkout &

Pay via Bank Pay with Card

visa ==z, &% =5

I Payment’ screen to proceed
@ b s with making the payment
L] /
- ) -
British Water Ski & Wakeboard

—
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How do | request a DBS form?

- -
- y— You will receive a success

Thank you.your ayment s b sccessil @) message following successful
payment along with an email
— i, confirmation. Here is where you
@ R . can now download your receipt
to continue with the DBS form

request
® /
@5//

British Water Ski & Wakeboard

—

s N
| Backtocart )
AN S/

Order Summary

Total (GBP) £49.50
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How do | request a DBS form?

Once you have clicked ‘save’,
you will be returned to your
credentials, which will show the
DBS Request Form as pending.
The form has been sent to
BWSW, we will assess the form
and then send a DBS paper form
in the post to be completed if a

° /
DBS is required @’//

British Water Ski & Wakeboard

—

All  Active  Pending Approval Expired  Awaitin

CRO17020
Safeguarding

03/02/2026
02/02/2029
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How do | request a DBS form?

Setup credential

You can click on the credential
to show the details of the form
you completed and the status
- will also be shown. If we have

Expiry date

- approved the credential, you
DBS Eligibility Information will shortly receive the form in

This is a request form only for a DBS check. Please complete the form

below to request a DBS Application Form for your DBS Check - BWSW t h e p Ost t O Co m p I et e - P I ea Se

will use this form to assess your eligibility for a check so please

DBS Request Form

ERVIEW

CRO17020

complete the questions fully and accurately. If you are on the DBS

Update Service, please contact licences@bwsf.co.uk with your ID t h e n reve rt t o t h e D B S p ro )
information so we can check this online and update our records. In this PY /
instance, you would not be required to request a DBS form from us. - //

on our website here ——

Please note: You must be a current member of British Water Ski & Pyr) .
Wakeboard in order for us to process a DBS check. BﬂtlSh Water Sk’ & WakEboal'd

All fields are required unless otherwise stated.


https://www.bwsw.org.uk/aboutthesport/safeguarding/dbs/
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How do | request a DBS form?

The form will then be sent to the individual. Once

they receive the DBS form in the post, they must

follow the process on our website via the previous

link, taking note of the ID document guidelines.

Once we have received and processed the form and

ID checks, we will send the DBS form off in the post

to the DBS to process. Once the DBS check has

been completed by the DBS, they will send to the |
individual their certificate. The original certificate S///

. . British Water Ski & Wakeboard
will need to be sent to us in the post —
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BANDIT GILL
Single Aduft
31/03/2026

= bandit@gmail.com
oo
Q@ British Water Ski & Wakeboard, Th...

BERSHIP  EVENTS & COURSES  SHOP
" 2wy prROFILE
e =
BASIC DETAILS ~ EMERGENCY oPT INS [IiEi]E
CONTACT
ials
ist of all your active,

How do | request a DBS form?

Once received, if we are able to accept
the DBS check, we will update their
record with a new DBS credential by
amending the dates based on the DBS
certificate and approve the DBS check
credential, along with the certificate
number. Their DBS certificate will then

be returned to you in the post
® /
—T

British Water Ski & Wakeboard

—
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